
San Clemente Police Services Quarterly Performance Measures

Jul-20 Aug-20 Sep-20 1st Qtr Oct-20 Nov-20 Dec-20
WORKLOAD OUTPUT
Number of total calls for service 2,200 2,160 2,021 6,381 1,261 1,717 1,644
# of priority 1 calls received 
(emergency) 25 20 20 65 29 29 30
# of traffic collision reports 25 30 13 68 16 26 13
# of Part 1 Crimes 107 121 80 308 93 40 69
Population 65,543 65,543 65,543 66245 66245 66245 66245
# of Part 1 Crimes (measured by the 
number of occurences per 1,000 
population) committed during the 
calendar year 1.6 1.8 1.2 4.6 1.4 0.6 1.0

NUMBER OF INCIDENTS
# Of Use Of Force 2 6 4 12 6 3 1
# Of Arrests 58 63 50 171 40 45 37
# Of Parking Citations/OCSD 104 134 65 303 310 194 108
# Of Parking Citations/Elite 0 567 490 363
# Of Moving Violations 81 90 84 255 110 102 4
# Of Part 1 Crimes 107 121 80 308 93 40 69
# Of Part 2 Crimes 189 155 152 496 139 94 109

Effectiveness
Part 1 Crimes 107 121 80 308 93 40 69
Part 1 Crimes Prev. Year 94 106 55 255 82 32 56
% change in Part 1 crimes from prior 
year current year 13.8% 14.2% 45.5% 20.8% 13.4% 25.0% 23.2%
% emergency calls responded to in 5 
minutes or less 62.0% 60.0% 77.0% 66.3% 62.00% 60% 77%
Average response time from dispatch to 
on-scene emergency calls (Priority 1 
Calls) 4.5 5.2 4.3 4.68 5.3 5.5 5.3


