
M E R C Y  H O U S E  
U P D A T E



“To be a leader in  end ing  
h om elessn ess b y p rovid in g  a  

u n iq u e system  of d ig n ified  
h ou sin g  op p ortu n ities, 

p rog ra m s, a n d  su p p ortive  
servic es.
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M e r c y  H o u s e  
B a c k g r o u n d  &  S e r v ic e s
◦ Mercy House founded in  1988

◦ S ystem  of c a re  b a sed  on  a  b len d  of 
c on tin u u m  of c a re  & h ou sin g -first 
m od els  to en d  h om elessn ess

◦ S ervic es p rovid ed  in c lu d e –
p rog ra m s a im ed  a t p reven tion  & 
d iversion , street ou trea c h , ren ta l 
a ssista n c e , tra n sition a l & in terim  
h ou sin g

◦ J u ly 24 , 20 18 , C ity C ou n c il a p p roved  
a n  a g reem en t for $75,0 0 0  to 
provid e  O u trea c h  S ervic es.
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M e r c y  
H o u s e  
S e r v ic e s  
B y  T h e  
N u m b e r s

Sept
2018

Oct
2018

Nov
2018

Dec 
2018

Jan 
2019

Total

Active Clients 
Working with 

Outreach
15 26 34 14 22 111 

New Contacts 17 15 12 4 12 6 0

% of new 
contacts from 

SC or have 
family in SC

35% 60% 33% 50% 33% 4 2%
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M e r c y  
H o u s e  
S e r v ic e s  
B y  T h e  
N u m b e r s
C o n ’t .

Sept
2018

Oct
201
8

Nov
2018

Dec 
2018

Jan
201
9

Tota
l

# of people 
exited to: Rental 

(RRP), 
Permenant 

(PSH), 
Transitional, 

Shelter, 
Treatment

1 1 4 0 5 11

# of people 
given 

prevention, 
diversion, or 

housing

1 3 0 0 4 8
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111
Peop le act ively served betw een Sep t 20 18  – J a n  20 19

19
P eop le  h a ve  b een  c on n ec ted  w ith  h ou sin g , prog ra m s & servic es

4 2%
O f n ew  c on ta c ts  a re  S a n  C lem en te  R esid en ts or h a ve  fa m ily w h o a re
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Quest ion s ?
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