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To:   All City Employees 
From   Heather Lowe, Human Resources Manager 
Subject:    Did You Know? 
   Employee Assistance Program 
Attachment:  The Standard Employee Assistance Program Flyer 
 
 
Did you know that the City of San Clemente offers a full Employee Assistance Program 
(EAP) to you and your family?  
 
The City’s Employee Assistance Program is provided by The Standard and is available 24 
hours a day, 7 days a week, 365 days a year. These services are 100% covered by the 
City and are completely confidential. Employees and family members do not need a 
referral to access these services. 
 
What can EAP help with? Below is a list of some of the issues that EAP can assist with: 

• Child care & elder care 
• Alcohol & drug abuse 
• Life improvement 
• Difficulties in relationships 
• Stress & anxiety with work or family 
• Depression 
• Goal-setting 
• Emotional well-being 
• Financial & legal concerns 
• Grief & loss 
• Identity theft & fraud resolution 
• Online will preparation 
• Research & referrals 

 
Employees can access the services available through EAP in two ways: 

• www.eapbda.com (login ID = standard / password = eap4u) 
• 888-293-6948 

 
Attached is a flyer for the Employee Assistance Program with additional information. 
 
If you have additional questions about this program, please contact Human Resources. 
 
Thank you! 

 

http://www.eapbda.com/
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