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FOR IMMEDIATE RELEASE Contact: Erik Sund, Assistant City Manager
(949) 361-8360
Laura Ferguson, Public Information Officer
(949) 361-8254

CITY SEEKS COMMUNITY PARTICIPATION IN SURVEY
ON POLICE SERVICES AND PUBLIC SAFETY ISSUES

November 1, 2016...San Clemente, CA...The City of San Clemente has hired a consulting
firm, the Matrix Consulting Group, to develop a Police Services Study to help the City evaluate
the current delivery of these services by the Orange County Sheriff’s Department. As part of
this study, the Matrix Consulting Group conducted a Town Hall Meeting on October 25 and
obtained input from approximately three dozen citizens who participated. The citizen input
will be used to assist the City with making improvements to the Police Services’ crime

reduction efforts.

In order to obtain additional information from the public, and provide all members of
the community with the opportunity to give input on their attitudes toward police services
and important public safety issues, Matrix has prepared a questionnaire. The City encourages
residents and business owners to complete the questionnaire so that their feedback can be
included in the study. The survey is anonymous and individual responses will not be shared
with the City. The project team will tabulate the responses and present a summary of our
findings. Please complete the confidential survey by no later than November 21, 2016 using

the SurveyMonkey link available at https://www.surveymonkey.com/r/SanClementeStudy.

The City looks forward to the public’s participation in this process.
If you have questions, contact Assistant City Manager Erik Sund at (949) 361-8360.
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